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Overview 

Purpose of the Code of Conduct 
Recently, the automobile industry is undergoing omnidirectional innovation through technology 
convergence, such as electrification, digitalization, and the spread of mobility services. SL has 
established this code of conduct to build a sustainable supply chain, and this code of conduct requires 
all partners to strictly comply with laws and regulations applicable to corporate management activities, 
as well as management system, environment, ethics, labor rights, human rights, health and safety. SL 
expects its suppliers to comply with this Code of Conduct and grow into a company more respected by 
society, as well as providing an opportunity for mutual growth. 
This Code of Conduct was established based on the Global Automotive Sustainability Practical 
Guidance of Drive Sustainability and referenced the Code of Conduct of the Responsible Business 
Alliance. However, if the actions recommended in this Code of Conduct contradict the laws of the 
country, the laws of the country must take precedence. 
 

Subject to Code of Conduct 
All partners who provide goods and services to SL or enter into contracts for other transactions must 
comply with this Code of Conduct. All suppliers subject to this Code of Conduct may recommend that 
the entire supply chain, including business partners (sub-partners), comply with the provisions 
presented in this Code of Conduct. 
 

Supplier Responsibilities and Roles 
All partners of SL must consider the matters suggested by this Code of Conduct in their management 
decision-making and business operation process. SL and third-party organizations consigned by SL 
may inspect and conduct due diligence within the scope permitted by law to see if the business 
partners are complying with the provisions of this Code of Conduct. Based on the results of inspection 
and due diligence on compliance with this Code of Conduct, SL may recommend improvement for 
identified risks, and partners will establish a risk mitigation plan and implement measures based on 
mutual consultation on matters for improvement. 
This Code of Conduct does not specify all of the obligations of suppliers, and in order to establish a 
sustainable supply chain, this Code of Conduct can be regularly reviewed and supplemented and 
revised. This Code of Conduct can be found on the SL website, and specific inquiries about this Code 
of Conduct can be made through the department in charge. 

 

Management system 

A. Corporate Statement Disclosure 

Suppliers must disseminate internally and externally this Code of Conduct or the will to fulfill social 

responsibilities at a level equivalent to it. 

B. Suppliers must share this Code of Conduct or their will to fulfill their social responsibilities at a 

level equivalent to this within the company through management statements, internal guidelines, 

internal bulletin boards, etc. In addition, it is recommended to use website, business report, 

promotional material, etc. to disclose it externally to the communities in which they operate. 

C. Appointment of person in charge 
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① Suppliers must appoint a working-level person in charge of social responsibility activities. 

② Suppliers must appoint a manager who supervises the establishment of social responsibility 

activity plans and implementation status. 

D. Risk assessment 

① Suppliers should make efforts to identify risks in the fields of environment, ethics, labor/human 

rights, and safety/health that may occur in the course of business operation. 

② Suppliers should prepare and implement measures to mitigate the risk if significant risks are 

identified. 

E. Education and communication 

① Suppliers should educate their employees on the matters presented in this Code of Conduct and 

the matters dealt with in laws and systems related to this Code of Conduct. 

② Suppliers should share the implementation plans and achievements of the items presented in this 

Code of Conduct with executives and employees. 

F. Information management 

① Suppliers must accurately record and manage current status and risk-related information in the 

fields of environment, ethics, labor/human rights, and safety/health. 

② Suppliers should make efforts to disclose information transparently, unless prohibited by law, in 

the event that the relevant laws, industrial groups, and important customers with whom business is 

being operated request disclosure. 

G. Operation of grievance handling system 

① Partners operate a grievance handling system that allows executives and employees to report 

violations of laws and regulations in the field of environment, ethics, labor/human rights, 

safety/health, or when individual rights and interests are violated. 

② Suppliers should protect executives and employees from unreasonable measures such as 

dismissal, threats, retaliation, and ridicule for reporting. In addition, the identity of the reporter must 

be thoroughly guaranteed. 

H. Management of business partners (sub-partners) 

① Suppliers should encourage contracted business partners (sub-partners) to manage 

environmental, ethical, labor/human rights, and safety/health factors in planning, designing, 

selling, and manufacturing products or services. 

② When a partner (sub-partner) confirms that a business partner (sub-partner) has violated laws and 

regulations in the field of environment, ethics, labor/human rights, and safety/health, or recognizes 
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a related risk, the partner (sub-partner) needs to make improvements and transparently 

communicate improvement plans 

I. Compliance with norms 

① Suppliers must provide information on compliance with the Code of Conduct and implementation 

during regular written inspections or on-site inspections conducted by SL or a third party 

designated by SL. 

② Suppliers must prepare and manage appropriate documents that can prove compliance with this 

Code of Conduct, and the documents must be prepared based on actual and factual facts about 

business operations.  

③ Suppliers should strive to establish and implement plans to timely improve defects or violations 

identified through written inspections or on-site evaluations on compliance with this Code of 

Conduct. 

 

Environment 

A. Establishment of environmental management system 

① Suppliers must comply with environmental laws and regulations for each country in which they 

operate, and must acquire and maintain all environmental licenses and permits required for 

business operations. 

② Suppliers should operate an environmental management system consisting of organization, plans, 

procedures, and performance inspections to mitigate the environmental impact of business 

operations. 

B. Management of energy use and greenhouse gas emissions 

① Suppliers must establish a system to measure energy consumption and greenhouse gas 

emissions. 

② Suppliers should strive to reduce non-renewable energy consumption and greenhouse gas 

emissions including implementation of internationally recognized measurement and management 

standards and establishment of targets for renewable energy implementation. 

C. Water management 

① Suppliers must establish a system to measure water resource usage and wastewater discharge. 

② Suppliers should strive to reduce water resource usage and increase recycling. In addition, 

discharged water pollutants must be managed according to legal standards or higher internal 

standards. 
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D. Air pollutant management 

① Suppliers should establish a system to measure air pollutant emissions including noise pollution. 

② Suppliers should minimize air pollutant emissions through appropriate methods. In addition, air 

pollutant emitted reduction targets should be established and comply with internal standards and 

that strive to exceed regulatory standards. 

E. Waste management 

① Suppliers should establish a system to measure waste emissions and take reasonable measures 

to ensure that soil quality is not impacted by its operations or those of its sub-tier suppliers. 

② Suppliers should minimize the discharge of landfill and incinerated waste through appropriate 

methods. In addition, efforts should be made to expand waste reuse and recycling, and to recover 

discarded raw materials and parts. 

③ Suppliers should strive to minimize residues that affect the environment when landfilling or 

incinerating wastes in consideration of the entire life cycle of the products they produce. This shall 

include review of impacts to biodiversity, land usage, and deforestation in the regions they 

operate. 

F. Chemical management 

① Suppliers should make efforts to safely manage chemicals handled in the course of business 

operation during transportation, storage, use, and disposal. In addition, information that can 

identify the hazards and hazards of chemicals handled must be indicated or disclosed. 

② Suppliers should make efforts to check whether raw materials and parts that are procured, 

produced, sold, and distributed contain substances harmful to the human body or the environment 

and reduce or report them as required (Matters concerning the EU, Restriction of Use of 

Hazardous Substances in Electrical and Electronic Products (RoHS), (2006), etc) 

G. Extended Environmental impact management 

①The management areas above shall also include review of impacts to biodiversity, animal welfare, 

land usage, and deforestation in the regions they and their sub-tier suppliers operate. 

② Suppliers shall manage and take reasonable corrective actions to improve any impacts found up 

to and exceeding regional regulatory targets where applicable.   

 

Ethics 

Transparent management and anti-corruption 

① Employees of partner companies must comply with the highest standards of integrity for each 
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country in which they do business. 

② Executives and employees of business partners must not engage in bribery, extortion, 

embezzlement, mediation, or solicitation by taking advantage of their superior position in business, 

and must not intend to pay unfair compensation by taking advantage of weaknesses or defects. 

B. Avoiding Conflicts of Interest 

① Partners must conduct business with a sense of responsibility in accordance with the established 

business regulations. 

② Executives and employees of partner companies must not promise, propose, permit, or provide 

other means for the purpose of gaining unfair or inappropriate profits. This includes acts that 

cause damage to the company for the personal benefit of executives and employees, or receiving 

promises of personal benefits through a third party. 

C. Prevention of unfair trade 

① Suppliers must comply with fair trade-related laws and standards of each country in which they 

operate. 

② Suppliers should not engage in acts that may undermine fair competition through unfair 

transactions, such as abusing their market dominance or trading position. 

③ Suppliers should not agree with other business operators to unfairly restrict competition in terms 

of product or service price, supply volume, transaction area, transaction conditions, etc. 

④ Suppliers shall not obtain information through fraudulent means from competitors, subcontractors, 

or other organizations, and shall not use or disclose information obtained fraudulently by the 

company or a third party. 

D. Prevention of counterfeit parts 

① Suppliers must not produce or use unapproved raw materials and parts, and must not use or sell 

counterfeit raw materials and parts. 

② Suppliers should periodically check whether counterfeit raw materials and parts, etc. are being 

used or produced within the workplace, and if so, notify the government or customer company 

immediately. 

③ Suppliers should make efforts to ensure that raw materials and parts produced are being used 

and distributed in accordance with business purposes or contract conditions. 

E. Compliance with export restrictions 

① Suppliers must comply with national laws and international regulations related to export 

restrictions. 
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② Suppliers should not do business with countries, regions, or individuals subject to export 

restrictions or economic sanctions. 

③ Suppliers should check whether they are complying with laws and regulations related to export 

restrictions and economic sanctions, and if necessary, cooperate with SL's current status 

assessment activities. 

F. Information protection 

① Partners do not leak trade secrets or information requiring security of customers and business 

partners without permission, and information acquired during the course of work must not be 

stored or used without prior permission and approval. 

② Suppliers must respect the intellectual property rights of their customers and business partners, 

take appropriate measures to protect the intellectual property rights held by suppliers, and 

periodically check whether intellectual property rights are being infringed upon. 

③ Partners must collect and use confidential and sensitive information within the scope that does not 

deviate from the purpose of collection and use of personal information, the period of retention and 

use, etc., and must obtain prior consent when changing the above. 

G. Responsible purchase of materials 

① Suppliers must establish a process to verify the origin and smelter of all minerals and raw 

materials, including conflict minerals such as tin, tungsten, tantalum, and gold, included in the 

product. 

② Suppliers should strive to inspect2 social and environmental issues such as serious human rights 

violations, ethics violations, and negative environmental impacts at the origins and smelters of 

minerals and raw materials in accordance with the applicable process. 

③ When a partner mainly handles minerals and raw materials, they must self-confirm that they are 

not related to issues such as human rights violations, ethics violations, and negative 

environmental impacts in the process of mining and processing the minerals and raw materials, or 

strive to obtain external certification. 

 

Labor/Human Rights 

Non-discrimination 

① Suppliers must not discriminate against employees in terms of employment, promotion, education, 

etc. based on gender, race, ethnicity, nationality, religion, disability, age, family status, social 

status, and political views.  
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② Suppliers must not discriminate against employees in the payment of wages and operation of 

welfare programs. 

③ Suppliers do not require conditions that are not necessary for job performance when recruiting 

and hiring executives and employees. 

B. Provision of wages and benefits 

① Suppliers must pay wages in compliance with the laws and systems of each country in which they 

operate. Wages must be paid on a fixed date, and pay stubs written in a language that executives 

and employees can understand must be provided. 

② Suppliers should strive to provide a pleasant work environment for executives and employees and 

operate a welfare system to improve the quality of life. 

③ Suppliers must conduct compulsory education stipulated by the laws and systems of each country 

in which they operate. In addition, efforts should be made to develop employees' careers and 

strengthen their competencies. 

C. Working time management 

① Suppliers must comply with the legal working hours of each country in which they operate, and 

manage working hours including breaks. 

② Suppliers should refrain from overtime work that executives and employees do not want, and 

provide fair compensation if unavoidable overtime work occurs. 

D. Humane treatment 

① Suppliers should respect the privacy of executives and employees and refrain from giving 

unnecessary work orders outside of working hours. 

② Suppliers must notify employees in advance and seek voluntary consent when collecting personal 

information from employees. 

③ Suppliers should prohibit workplace harassment, which is an act that causes physical or mental 

pain to other workers or worsens the working environment beyond the appropriate scope for work 

by taking advantage of the position or relationship among executives and employees at work. 

Employees must take appropriate measures, such as change of work place or change of 

placement, upon request, and necessary measures, such as disciplinary action or change of work 

place, must be taken against offending executives and employees. 

E. Guarantee of freedom of association 

① Suppliers should guarantee freedom of association and collective bargaining for executives and 

employees, and allow the establishment and operation of legitimate bargaining groups as required 
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by local regulation. 

F. No child labor 

① Suppliers are prohibited from any form of child labor in principle, and must verify the age of 

employees and job applicants through legal documents such as identification cards and birth 

certificates. 

② Suppliers should not engage in high-risk work in terms of safety and health when hiring minors, 

and take measures to ensure that the minors' educational opportunities are not limited due to 

labor. 

③ Suppliers should not receive goods and services from business partners involved in child labor or 

violating relevant laws, and should take appropriate measures if the above facts are confirmed. 

G. No Forced Labor 

① Suppliers must put employees into work in accordance with the Labor Standards Act of each 

country in which they operate, and prohibit any form of forced labor or compulsory labor against 

the will of employees. This shall include the responsible management of any deployment of public 

or private security forces. 

② Suppliers should not require the submission of ID cards or visas, etc., which may restrict 

individual activities of executives and employees, and shall not engage in acts of physical/mental 

restraint such as assault, intimidation, or confinement for the purpose of forced labor. 

③ Suppliers should not receive goods and services from business partners involved in 

physical/mental bondage or forced labor due to debt, and take action if the above facts are 

confirmed. 

H. Land, Forest, and Water Rights 

① Suppliers must take measures to ensure that the land, forest, and water rights of populations in 

the countries in which they (and their sub-suppliers) operate are not infringed, especially with 

respect to indigenous peoples. 

 

Safety/Health 

Establishment of safety and health management system 

① Suppliers must comply with safety and health-related laws and regulations for each country in 

which they operate, and acquire and maintain all safety and health-related licenses and permits 

required for business operation. 

② Suppliers should operate a safety and health management system (such as ISO45001, 
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KOSHA18001) consisting of organization, plan, procedure, and result inspection to prevent safety 

and health accidents in business operations. 

B. Safety management of machinery, instruments, and facilities 

① Suppliers should regularly inspect and evaluate the safety of harmful or dangerous machinery, 

instruments, and facilities within the workplace. 

② Suppliers must install and manage safety devices, barriers, and emergency devices to prevent 

safety accidents caused by the use of harmful or dangerous machinery, tools, and facilities within 

the workplace. 

③ Suppliers should provide safety equipment to protect individual employees. Safety protective 

equipment should be easy and convenient for employees to use, and should be maintained and 

managed so that it can perform its functions. 

C. Emergency response and planning 

① Suppliers should establish plans to respond to emergency situations such as natural disasters, 

mass infections, fires and safety accidents. In addition, a manual composed of contents such as 

reporting, response, and follow-up should be prepared in the event of an emergency. 

② In order to prepare for emergencies, suppliers must conduct training according to the laws of each 

country in which they operate and their own plans and manuals. 

③ Suppliers should have escape routes, guide lights, fire detectors/alarms, firefighting facilities, etc. 

in case of an emergency, and regularly check whether they are operating normally. 

D. Incident management 

① Suppliers must establish a system to measure the current status of industrial accidents or 

diseases. 

② Suppliers should take necessary measures such as immediately stopping the work and 

evacuating employees in the event of an industrial accident or serious disease. 

③ In the event of an industrial accident or serious disease, suppliers should investigate the cause 

and strive to come up with improvement plans. 

E. Safety diagnosis 

① Suppliers should regularly conduct safety risk assessments of the workplace for the purpose of 

checking whether employees are exposed to accident risks and harmful factors. Evaluation results 

must be notified to executives and employees, and machinery, instruments, and facilities must be 

improved according to the evaluation results. 

② Suppliers should provide employees with information on accident risks and harmful factors in the 
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workplace based on the safety risk assessment results. Such information must be written in a 

language that employees can understand and must be kept in an easily accessible place. 

③ Suppliers should not employ pregnant women and minors in high-risk work in terms of safety and 

health, and strive to create a working environment so that the disabled, immigrants, and other 

socially vulnerable employees do not have difficulties in their work. 
 
 
 

This Supplier Code of Conduct is enacted on January 1st, 2023 for NA region 


